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                    Cybersecurity Management
                

                
                    Everything you need to protect your clients’ most critical business assets
                

        

    
        
    	



    
        MDR
    


        
            Address the growing frequency, type, and severity of cyber threats against SMB endpoints
        





	



    
        SIEM
    


        
            Centralize threat visibility and analysis, backed by cutting-edge threat intelligence
        





	



    
        Risk Assessment & Vulnerability Management
    


        
            Identify unknown cyber risks and routinely scan for vulnerabilities 
        





	



    
         Identity Management
    


        
            Secure and streamline client access to devices and applications with strong authentication and SSO
        





	



    
        Cloud App Security
    


        
            Monitor and manage SaaS security risks for the entire Microsoft 365 environment.
        





	



    
        SASE
    


        
            Zero trust secure access for users, locations, and devices 
        





	



    
        Enterprise-grade SOC
    


        
            Provide 24/7 threat monitoring and response backed by proprietary threat research and intelligence and certified cyber experts
        





	



    
        Policy Management
    


        
            Create, deploy, and manage client security policies and profiles
        





	



    
        Incident Response Service
    


        
            On-tap cyber experts to address critical security incidents
        





	



    
        Cybersecurity Glossary
    


        
            Guide to the most common, important terms in the industry
        



	



    
        What is cybersecurity?
    


        
            Everything you need to know - from our experts.
        












                
                    
                        See All Cybersecurity Management solutions >>
                    
                


        

    


                                                                                                


        
                
                    Unified Monitoring & Management
                

                
                    Monitor, troubleshoot and backup customer endpoints and data.
                

        

    
        
    	



    
        RMM
    


        
            Monitor and manage your client’s networks the way you want - hands-on, automated or both.
        



	



    
        Best PSA/RMM Vendor
    


        
            CPI US MSP Innovation Awards 2022
        








	



    
        BCDR
    


        
            Keep your client’s at ease with backup and disaster recovery you can trust.
        





	



    
        ScreenConnect
    


        
            Remotely access and support any device, anywhere, any time.
        





	



    
        Access Management
    


        
            Eliminate shared admin passwords and protect customers from security threats.
        





	



    
        NOC Services
    


        
            24/7/365 network operations center of expert technicians at your service.
        





	



    
        Automate
    


        
            Powerful RMM for next-level IT support
        









                
                    
                        All Unified Monitoring & Management solutions >>
                    
                


        

    


                                                                                                


        
                
                    Business Management
                

                
                    Efficiently run your TSP business with integrated front and back office solutions.
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            Professional services automation designed to run your as-a-service business.
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            CPI US MSP Innovation Awards 2022
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            Advanced quote and proposal automation to streamline your quoting.
        





	



    
        Dashboards & KPIs by BrightGauge
    


        
            KPI dashboards and reporting for real-time business insights.
        





	



    
        IT Documentation by ITBoost
    


        
            Centralized, intuitive IT documentation.
        





	



    
        Profit Solutions by Service Leadership
    


        
            Increase shareholder value and profitability.
        





	



    
        SmileBack
    


        
            Customer Service Feedback For MSPs
        





	



    
        Business Management Packages
    


        
             Optimize your business operations through curated packages designed to streamline, standardize, and automate your business processes. 
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                    Integrated Expert Services
                

                
                    Solve staffing issues with managed services to support your team and clients.
                

        

    
        
    	



    
        Help Desk Services
    


        
            Consistent, scalable, and high-quality help-desk services with trained technicians.
        





	



    
        Dedicated Technician
    


        
            Technical expertise and personalized support to scale your staff.
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            On-demand technical expertise
        





	



    
        NOC Services
    


        
            24/7/365 network operations center of expert technicians at your service.
        





	



    
        SOC Services
    


        
            24/7/365 threat monitoring and response in our security operations center.
        





	



    
        Incident Response Service
    


        
            On-tap cyber experts to address critical security incidents
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                    Automate more, revolutionize  efficiency, and grow business faster with a platform built for TSP’s.
                

        

    
        
    	



    
        ConnectWise Sidekick
    


        
            Accelerate team productivity and increase customer satisfaction through generative AI functionality.
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            Save time and resources through easy to use workflows and automate repetitive processes to make your team more efficient.
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             Identify where you are, where you want to go, and how to get there
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            TSP training & professional development certifications
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ConnectWise SIEM™



            Focus cybersecurity data streams to enable enterprise-wide visibility, real-time threat detection, and simplified compliance reporting 

        
            



    Get in Touch

            


    


            





    
            
                Consolidate and correlate cybersecurity data to improve coverage, detection, and compliance

Cybersecurity teams manage large amounts of data generated at high speeds from sources across their IT landscape. And as the type, frequency, and severity of threats intensify, detecting incidents becomes more difficult. Without ways to centralize and retain data, analyze it at scale, and provide meaningful context to events, many threats go unnoticed, exposing organizations to regulatory fines and possible attacks.

ConnectWise SIEM breaks down data silos to consolidate log data from all endpoints, networks, apps, and the cloud including Microsoft 365 for improved single-pane visibility. With advanced correlation and real-time alerting, analysts can quickly and effectively identify, investigate, and address high-priority threats.

Our single platform offers TSPs choice and flexibility to meet client security needs. ConnectWise SIEM gives your team the autonomy and control to manage workflows, drive decisions, and take action. Backed by proprietary threat research and intelligence and certified cyber experts, ConnectWise Co-Managed SIEM™ offers enterprise-grade, 24/7 managed detection and response that's profitable and easy to sell without the challenges of building and maintaining your own SOC.

            

    
















    

        
            
                

SIEM security, your way

            


                    
                ConnectWise offers a wide selection of SIEM customization options, so you have the freedom to choose what works best for your business.

            


        



    




    
                    
                Leverage the ConnectWise SOC, or use your own
            

            

    






    
                    
                Flexible 30-, 90-, and 365-day log options
            

            

    






    
                    
                Service-level objectives (SLOs) to meet your needs
            

            

    


    





        
    


            
















    

        
            
                

Enhance network visibility, threat detection, and compliance reporting

            


        
        








    
                
                    More data-driven decisions
                


            Fully leverage data and streamline workflows in a purpose-built, multi-tenant MSP-focused platform.




                
    






    
                
                    Stronger, extended cybersecurity posture 
                


            Improve visibility, detection speed, and accuracy with less fatigue and fewer false positives.




                
    






    
                
                    Rapid and effective threat detection 
                


            Real-time alerting and workflows stop suspicious activities and overlooked incidents from escalating into serious attacks.




                
    






    
                
                    Efficient incident management 
                


            Streamlines responses to help your teams take quick and effective action to detect threats and minimize.




                
    






    
                
                    On-demand compliance reporting and auditing
                


            Simplifies requirements for cyber insurance, PCI-DSS, HIPAA, FFIEC, and CMMC (NIST 800-171) to save time, address violations early, and avoid penalties.




                
    






    
                
                    Integrated alerts, ticketing, and response
                


            ConnectWise PSA™ and ConnectWise Automate™ provide real-time notifications, automated ticketing, and incident response on a single platform.




                
    






    
                
                    Microsoft 365 integrations, monitoring, and alerting
                


            Multiple dashboards support alerting and incident response for your entire Microsoft 365 environment.




                
    






    
                
                    In-region log data storage
                


            Provides data residency for personal information within SIEM log files to meet GDPR and other privacy and security laws.




                
    






    
                
                    Enhanced alerting and event chaining
                


            Group individual events and patterns into single, high-fidelity alerts for threats that may otherwise be ignored.




                
    







        
    


            
















    

        

        
        




        "With ConnectWise, we've reduced false alarms by 75%. We wanted alerts to be actionable. Our customers like the improved process too: They're not getting bombarded with tons of alerts and only receive the ones that require their attention."




        



    -Forrester Total Economic Impact™ of ConnectWise Cybersecurity Solutions and Services
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            Hear from the Experts: SIEM Benefits for MSPs


            Discover how SIEM can streamline the cybersecurity of your organization without additional full-time employees or complex implementations.






    Watch the webinar >>
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            ConnectWise Cyber Research Unit


            Comprised of seasoned cybersecurity professionals with deep engineering, IT administration, cybersecurity operations, and incident response expertise, our SOC works closely with the CRU for real-time threat management.






    Learn more >>
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Contact us to learn more about what ConnectWise SIEM can do for you >>

            


        
        




    

        



        
    


            






        
                
        

                Explore more ConnectWise Cybersecurity Management solutions >>

        


    


        






    
        
                
                    Related ConnectWise cybersecurity products
                


            
                        

                            
                                    
                                        ConnectWise MDR™
                                    
                                                                    ConnectWise SOC transforms Bitdefender, Microsoft, and SentinelOne EDR into managed detection and response solutions
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                                        ConnectWise SaaS Security™
                                    
                                                                    Full- and self-managed solutions protect Microsoft 365 environments
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                                                                    Identify gaps in your security policies
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                                        ConnectWise Vulnerability Management™
                                    
                                                                    Proactive, continuous scanning discovers new threats, prioritizes vulnerabilities, and reduces remediation
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                Unlock more cybersecurity resources from ConnectWise
            


            
                


            
                

            
            
                    eBook

                            

        
            Choosing the Right SIEM Solution for Your Cybersecurity Practice

            SMBs now have access to enterprise-level SIEM. Learn how SIEM adds more layers of cybersecurity to reduce risk for your clients and your business.   
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            SIEM vs EDR: Why Using Both Gives You a More Complete Picture of Cybersecurity Threats

            SIEM and EDR are acronyms often heard in security discussions, but what are they really? Also, what do they do? And do you need both? Download this eBook to get answers to these questions—and more. 
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            2023 MSP Threat Report

            The ConnectWise “2023 MSP Threat Report” addresses the cyberthreat landscape specifically for MSP, including a review of 2022 and future predictions. 
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